
 

 

NEW CLIENT INTRODUCTION PACKET 

WELCOME and thank you for contacting ReCode Nutrition, the office of Sue Bentsen, MS CN RN. This 

packet provides general information about services provided. Please read this thoroughly before 

scheduling your first consultation.  

WHAT IS A FUNCTIONAL MEDICINE NUTRITIONIST? A Functional Medicine (FM) Nutritionist is a 

medical provider trained as a specialist in clinical nutrition and systems biology. FM therapeutic strategies 

address foundational aspects of healing including diet, exercise, sleep habits, stress management, as well 

as social/emotional engagement and are tailored to each individual’s goals, interests, and abilities. 

SUE BENTSEN, MS CN RN is a graduate of University of Western States, one of the few institutions 

offering graduate level education in Nutrition and Functional Medicine. She completed a rigorous 

nutrition residency with a leading Functional Medicine practitioner, Kara Fitzgerald, ND and is currently a 

candidate for the Advanced Functional Medicine Practitioner certification with the Institute for Functional 

Medicine, as well as certification in Genomic Medicine with Genoma International.  

As a licensed Registered Nurse and Certified Nutritionist, she provides comprehensive health assessments 

aimed at identifying disease risk and targeting strategies to obtain your health goals and optimize for 

peak performance. Her scope of practice involves anthropometric evaluations, functional lab and genetic 

analysis, dietary assessments, and targeted elements of nutritional examination.  

BASIC PRINCIPLES OF INTEGRATIVE MEDICINE 

• A partnership between client and practitioner in the healing process. 

• A philosophy that incorporates and utilizes both conventional and alternative medicine to facilitate 
the body’s innate healing response.  

• Consideration of all factors that influence health, wellness and disease including the physical, mental, 

emotional and spiritual elements.  

• Recognition that good medicine is based on good science, is inquiry driven and open to new 

paradigms. 

• The promotion of health and the prevention of illness as well as the treatment of disease. 



 

CLIENT RELATIONSHIP 
Sue Bentsen and those at ReCode Nutrition are committed to client-practitioner relationships that are 

based upon mutual understanding, trust, and communication. Your questions and feedback are welcome 

at any time and may be addressed to info@ReCodeNutrition.com. 

 

VISIT CONSULTATIONS AND FEES 

• I provide health risk assessment and integrative therapeutic plans via phone consultation. I 

take a considerable amount of time and attention to review your medical history, diet and 

lifestyle practices, functional lab analysis, and in some cases, genetics to fully understand the 

unique nuances that are contributing to your health and identify risk of disease. I only accept 

a limited number of clients per month to ensure I can provide each of my clients with the 

best service possible.  

• Most clients require a minimum of three consults to establish a comprehensive wellness plan. 

Follow up appointments are recommended every 2-6 weeks when implementing diet and 

lifestyle changes. All of which can be tailored to your personal goals, and as your schedule 

and resources allow.  

• The first consult is typically 60-75 minutes which allows time to review your intake 

questionnaire, health goals, and identify if lab testing is warranted. Review of up to 5 pages of 

prior medical records is included in the initial consultation. Review of records exceeding 5 

pages is billed at $45 per hour. 

• Follow up consults generally last 50-60 minutes and are billed at a rate of $200 per hour.  

• Lab work, cognitive assessments, and nutritional supplements are not included in these fees.  

• In some instances, the need for a prescriptive medication is identified in which case, 

coordinating this aspect of your care can be facilitated with your primary care provider. 

• Should you choose to resource the recommended supplements from retail sources and want 

me to review them for quality, safety and compliance to the recommendations, I provide that 

service and bill for my time to complete a comprehensive supplement review which typically 

requires an hour consultation. 

• Genomic consultation is an excellent adjunct to preventative and functional medicine. There 

are several ways to obtain genetic testing and varying levels of investment in genomic 

reports. An initial consultation - where along with a complete review of your medical history, 

environmental exposures, and lifestyle habits – allows an excellent opportunity to go over 

testing options.    

 

PAYMENTS 

• Payments for consultations are due at the time of booking a service. When booking an appointment, 
you will be asked to provide a credit card to reserve an appointment time and which will be used to 
bill for services. 

• ReCode Nutrition does not bill insurance companies. A superbill can be provided through our patient 
portal after each consult. A superbill is a receipt that you may submit to your insurance company to 
inquire if nutritional services are covered under your policy.  

 

mailto:info@ReCodeNutrition.com


CANCELLATION CHARGE 

• We understand that circumstances occasionally arise that require you to change your plans. There is 
no charge for consults if cancelled with a minimum of 48 hours notice by email only. 

• Late cancellations will be billed at 50% of the service fee. 
 

PREPARING FOR YOUR INITIAL VISIT  
Upon scheduling your first consultation, you will be invited to access our client portal, IntakeQ to 

complete the necessary documents.  

 

You will be asked to submit the following electronic questionnaires at least 48 hours prior to your 

appointment: 

1. New client intake questionnaire. 

2. Consent to treatment, Office Policies and Privacy Agreement 

3. A preferred contact number to utilize for phone consultation.  

 
SCHEDULING FOLLOW UP VISITS 
Access to the scheduling portal is provided if you choose to establish care with ReCode Nutrition. 

 

ONLINE ORDERING AND SHIPMENT OF SUPPLEMENTS 
We utilize an online dispensary to communicate nutritional supplement recommendations called 
Fullscript. Clients are able to order and ship practitioner grade supplements, refill requests and personal 

care products directly to your door. 
 

 

I find it a privilege to support others towards greater wellness and encourage questions and 

participation in all aspects of your care. 


